
 
 
 
 
Dear Tenant(s), 
 
Welcome to NorthPark Place in Polaris! 
 
Please find below important information that you will need in the future.  
 
Electric Company - American Power & Light 
Phone: +1-888-850-0098  
Pay your bill online at https://www.electricapl.com/ 
 
Internet, Phone, and Cable Company - AT&T 
Phone +1-800-288-2020  
 
Water Billing – Columbus Central Ohio Systems  
Phone: +1-614-540-2408 
Pay your bill online at https://www.waterccos.com/ 
 
Please note that we will contact American Power & Light as well as Columbus 
Central Ohio Systems in order to activate your new apartment utilities.  You do 
not have to contact them upon your move in.  
 
Mailbox key & Parking permit – Please take a copy of the lease to your new 
apartment to the NorthPark Place leasing office and ask the representative to 
assist you in acquiring both of these items.  
 
Again, if you have any questions, please email us at 614RentMe@gmail.com. 
 
Thank you, 
 
Management 
 


